Kakyo nuyHyo MHdopmMauuio Mbl cobMpaemM OT noaen, KOTopble nocelwaroT Haw 6nor,
CanT Unu npunoxeHune?

Mpn 3akase unu perncTpauMm Ha Halwem canTe, B criyd4ae HeobxoaMmocTu, BaM MOXeT ObiTb
NPeanoXeHo BBECTU CBOE MMS, agpec 3MeKTPOHHOW NoYThl, HOMep TenedoHa, nHdopmaumo o
KpeauTHOW KapTe unu apyrue getanu, Kotopble NoMOryT BaMm C BalLMM OMbITOM.

Korga mbl cobupaem nHgpopmaumio?

Mbl coGrpaem nHgopmaLmio OT Bac, Korga Bbl PErMCTpUpPYyETECh HA HalLeM canTe, unu BBeanTe
WHopMaumMlo Ha Hawem canTe. Takasg MHopMauus, Kak agpec 3MNeKTPOHHOM MoYTbl U UMS
ABNATCA 06513aTENBHBIMU MPY CO34aHNM y4eTHOM 3anucy ans Betarian.

KOHTpONep AaHHbIX

Betarian saBnsieTca ero COGCTBEHHbLIM KOHTPONMEPOM AaHHbIX. [Nonb3oBaTeny MoryT cBA3aThCs
¢ Betarian Ha support@betarian.com.

Kak mbl ncnonb3syem Bawy nHcpopmaumio?

Mbl MOXeM McCnonb3oBaTb MHMOPMaUMo, KOTOpyl Mbl cobupaem OT Bac, Korga Bbl
peructpupyetecb, caenaTb MOKYMKy, MOAMMCATbCS Ha Hally paccbifky, pearnpoBaTb Ha
obcrnegoBaHUs UMM MapKEeTUMHrOBble  KOMMYyHMKaUMKW, npocmatpueaTtb BeG-calT, Wnu
1Cnonb30BaTh ONpeaeneHHbI Apyrme BO3MOXHOCTM caiTa crneayoLmx cnocobos:

e [Ina o6paboTkn TpaH3aKUMWA.
e [Ins nepekpecTHOW NPOBEPKUN, ECIIN YYETHAS 3AMUCb C TEMM XE YYETHLIMWU AaHHBIMU YXKE

co3faHa.

Kak mbl 3awmuiaem Bawy nHcdopmaruio?

Mbl He ncnonb3yem CKaHMpPOBaHWE yS3BMMOCTEN M / U ckaHupoBaHue ctaHgapTos PCI.
BHewHunin PCI coBMecTUMbIX NnaTexHbin W3 obpabaTtbiBaeT Bce TpaH3akumm CC.

Bawa nepcoHanbHag MHGoOpMauua COOEPXKUTCA 3a 3aLUMLLEHHYI CeTbi0 U OOCTYNHO TONbKO
OrPaHMYEHHbIM YUCIIOM NUL, UMeroLme ocobble Npaea AOCTyna K Taknm cuctemam, 1 obs3aHbl
XpaHUTb KOHMAEHUManbHyo MHdopmaumo. Kpome TOro, Bce YyBCTBUTENbHbIE / KPEAUTHON
MHdopMaumm Bbl NpefocTaBndeTe WMAPYeTCa ¢ NOMOLLBIO TexHonornn Secure Socket Layer
(SSL).

Mbl peanu3yem MHOXeCTBO Mep 6e3onacHOCTH, Korfa nonb3oBaTenb pasmellaeTt 3akas BXoauT,
nofaeT, Unn Nony4yalrT JOCTYN K CBOEeN MHopMauun ana nogaepxaHus 6esonacHoctn Bawen
NMYHOWN MHAOPMAaLUN.



Bce onepaumn obpabatbiBaloTcs Yepe3 W3  NpoBavgepa M He  XPaHATCH  MIu
obpabaTbiBalOTCA Ha HaWMX cepBepax.

Mbl UCNONb3yeM «Kykn» Do?

Oa. Cookies aTo HebonblMe hannbl, KOTOpble CauT UK ero ycnyrun nepegaeT nposavgep Ha
XECTKMN OMCK Ballero KomnbloTepa yepes3 Beb-Opaysep (ecnu Bbl NO3BOMUTE), YTO NO3BONSET
CUCTEMbl MpoBavepa canTa unu ycryr pacnosHasaTtb Balwl 6pay3ep n 3axBaTuTb U MOMHUTb
onpegeneHHy nHgopmMauuo. Hanpumep, Mbl UCNONb3yeM KykU, YHTOBbI MOMOYb HaM NMOMHUTL U
obpabatbiBaTb TOBapoB B Kop3uHe. OHM Takke UCMNOMb3ylTCH, 4YTOObl MOMOYb HaM MOHSTb
BalUM NpeanovTeHUs OCHOBaHbl Ha npefblaylien unu Tekylen OesTenbHOCTUM cawTa, 4To
No3BONSAET HaM npefocTaBnAaTb Bam ynydweHHble ycnyrn. Mbl Takke MCnonb3yem Kyk, Y4ToObl
nomMoyb HaMm cobpaTtb arperMpoBaHHble AaHHble O Tpaduke cavTta U B3aMMOLENCTBUM canTa C
TeM, YTO Mbl MOXEM NPEANOXUTb NYYLLNIA OMNbIT CarTa U UHCTPYMEHTbLI B ByayLiem.

MbI ucnonb3yem Kyku, 4TOObI:
* [MomolLLb 3anoMUHaHKA 1 06paboTKM TOBapOB B KOP3MHE.

Bbl MoxeTe BbiOpaTb, 4TOObl Ball KOMMbIOTEP MPEAyNnpeauT Bac Kaxdbld pas, neyveHbe,
NoCbINaemMoro, Unu Bbl MOXeTe BbiGpaTh, YTOObLI OTKMIOYMTL BCe Kyku. Bbl MoxeTe caenath aTo ¢
MOMOLLIbIO HacTpoek Ballero bpaysepa. Tak kKak Gpay3ep HEMHOrO OTNMYaETCs, MOCMOTPUTE Ha
MEHIO CrnpaBKu Ballero 6paysepa, YTobbl y3HaTb NPaBUMbHbIN CMOCO6 M3MEHUTb KYyK.

Ecnu nonb3oBatenu oTKNO4YUTb KYKn B 6pay3epe:

Ecnun BKNOYMTb KYKW BbIKITHOYEH, HEKOTOPble M3 OCOBEHHOCTEN, KOTOpble AenarT Ball OnbIT
cant bonee adeEKTUBHLIM MOXET He (PYHKLMOHMPOBaTb AOMKHbIM obpasom. HekoTopble w3
dyHKUMIA, KOTOpble JdenawT Baw onblT canta 6onee 3dEKTUBHBIM U HE MOXET
PYHKUMOHMPOBAaTb AOMMKHbIM 06pa3oMm.

pacKkpbiTUe TPeTbUX CTOPOH

Mbl He npogaem, TOProenM MM MHbIM OOpa3oMm nepegdaBaTb TPETbMM NUUAM Bally JNYHYHO
nHdopmaumio. Haw cant B3ammogencteyeT ¢ AP| Paypal, 4ToGbl cBA3aTh CBOW akKayHT Ans
3aeMLLMKOB U KpeanTopoB. Mbl Takke BHeapunu Google n facebook aHanutuky.

Google

Google, B kKayecTBe CTOPOHHEro MOCTaBLUMKA, UCMOMb3yeT KykKn AN noka3a obbABMeHUn Ha
Hawewm canTte. Ncnonb3oBaHne Google B JAPT mapkepbl N03BONSAET €My CNY>XUTb 0ObABNEHNS
058 Hawux rnorib3oBaTenen Ha OCHOBe NpeabiayLmx BUSUTOB Ha Hall canT U Apyrue cauTbl B
UHTepHeTe. lNonb3oBaTenn MoryT oTkasaTbCsd OT ucnonb3oBaHud DART neyeHbs, nocetvs



o6baBneHun Google n ceTn KOHTEKCTHON NONUTUKE KOHPUAEHUNANBbHOCTH.
MbI peanusoBanu cnegylowee:

Mbl, BMecTe C MnocCTaBLiMKaMW TPeTbUX CTOPOH, Takmx kak Google umcrnonb3oBatb NEpPBYHO
CTOPOHHME KykM (Hanpumep, Kykun Google Analytics) n TpeTbein CTOPOHON neyeHbe (Hanpumep,
kykun DoubleClick) unu gpyrne ctopoHHue naeHTugukaTopbl BMecTe, 4Tobbl cobpaTtb AaHHbIE O
Nnosfb30BaTENbCKNX B3aUMOLENCTBUMA C MOKa3bl OOBSABNEHWA U OpyrMe CepBUCHblE (PyHKUUK
00bABMNEHMI, TaK Kak OHM CBSI3aHbl C HaLUM CanToM.

He npuHumas yyactus:
Bbl moxeTe oTkasatbcs, nocetmB ctpaHuuy Network Advertising Initiative Opt Out wnun c¢
nomoLbto 6paysepa Google Analytics Opt Out npunniocosatb.

3akoH KanudopHun 3awmrta UHTEepHeT KOH(UaeHLUMaNbLHOCTH

CalOPPA siBnsieTcs nepBbiM rocyadapCTBOM 3aKOH B CTpaHe, YToObl NOTpeboBaTh KOMMEPYECKMX
BeO-CaNToB UM WHTEPHET-yCnyr pa3MecTuTb MOMUTUKY KOH(MAEHUMANbHOCTU. OxBaTe
pacTsarMBaeT 3akoHa ganeko 3a npegenamun KanudopHun, 4tobbl TpeboBaTtb oT noboro nuua
unu komnanum B CoeanHeHHbIx LUTatax (1, npegnonoXmtensHo, Mup), KOTopbln paboTtaeT Beb-
canTtbl, cobupatowme NUYHY MHGOPMaUUIO OT KanugOpHUNCKUX NoTpedbuTenen pasmellatb
BUAOHYIO MNOMUTUKY KOH(MAEHUManbHOCTM Ha cBoeM Beb-canTe, ykasaB MWMEHHO Ty
nHcpopmaumio, kotopasa cobupaetca n Tex, puandeckme nuua U KOMMaHUW, C KOTOpPbIMU
ocyulectendetcs obmeH. - Cmotpu Ha: http://consumercal.org/california-online-privacy-
protection-act-caloppa/#sthash.0FdRbT51.dpuf

Mo CalOPPA, Mbl cornacHbl Ha criegyloLiee:

lMonb3oBaTenu MOryT NOCeTUTb Hall CauT aHOHUMHO.

Mocne Toro, kak ata NoNUTMKa KOHMMAEHUMANbLHOCTU co3daHa, Mbl 406aBMM CCbIIKY Ha HEro
Ha Halwewn goMallHen CTpaHuue Unu, Kak MUHUMYM, Ha NMepBOW 3Hayallen cTpaHuue nocre
BXOA4a B Hall caunT.

Hawa CCblJIKa [MonnTukn KOHMAEHLMANbHOCTH BKIHOMaeT B cebs CIOBO
«KOH(bMAEHUNANbHOCTbY Y MOXHO NErko HanuTu Ha CTpaHuLe, yKasaHHOW BhiLLUe.

Bbl Oynete yBegomneHbl 0 NoObIX M3MEHEHUSIX MONUTUKM KOH(OMAEHLMANBHOCTY:
* Ha Hawem MNonuTtuke KoHdmaeHunanbHocTM CTpaHuubl

MO>HO U3MEHUTbL CBOIO NTIUYHYIO MHGOPMaLNIO:
* [pn BXOAEe B CBOW aKKayHT

Kak Haw canT ynpaButbcA He oTcnexmnBatb CUrHanbi?
Mbl ytum He oTcnexuBaTb CuUrHanbl M HE OTCIEXUBAIOT, PacTUTENbHbIE MEYEHUN, WK

ncnonb3oBaTb peknamy, koraa Do Not Track (DNT) mexaHnam 6paysepa Ha mecTe.

HdonyckaeT nu noBegeH4YeCKoe OTCreXUBaHMe TPeTbUX CTOPOHOM Hall canT?



Mb! ncnonesyem Google Analytics, 4ToBbl Nny4lle HaCTPOUTL HaLL NONb30BaTENbCKUIA ONbIT.
COPPA (Children Online Privacy Act Protection)

Korga geno goxogut o cbopa nuyHom nHdopmauum oT geTen B Bo3pacTte oo 13 net, 3akoH o
sawute (COPPA) Oetckuin NHTepHeET KOH(MAEeHUNanbHOCTbL CTaBUT poanTens B ynpasneHnn.
depgepanbHasi KOMMCCUMS MO TOProene, areHTCTBO MO 3awute npaB noTpebutenemn
CoeguHeHHbix LUTaToB, obecneunBaeT cobnogeHne COPPA npaBuno, KOTOpoe OnpeaenseT,
Kakve onepartopbl Be6-CanTOB U MHTEPHET-YCNYr AOMKHbI cAenaTb, YTOObl 3alWNTUTL YacTHYHO
Xn3Hb geten n 6esonacHocTb B IHTepHeTe.

Mbl cneumnanbHO He pbIHOK A5 AeTen B Bo3pacTte Ao 13 ner.
NyCTb Yy HAaC-TPETbUX CTOPOH, BKINOYasA pekramMHble CETU UK NoAKMYaeMble Moaynm cobupatoT
Pll ot geten B Bo3pacte oo 13 net?

Apmapka UHdopmauusn Practices

CnpaBegnuBas  uHopmauusa Practices npuvHUMMbl  COCTaBnsAOT  OCHOBY 3akoHa O
KOHpmaeHumansHocTn B CoemHeHHbIX LLTaTax n KoHUenumsix, KOTopble OHU BKNOYaOT B cebs,
Cbirpanu 3HauyMTEeNbHYIO pPOrnb B pa3paboTke 3aKOHOB O 3aliuMTe AaHHbIX MO BCEMY MUpY.
MoHnmaHue CnpaBeanusble-MHMOPMALMOHHOW NPaKTUKE NPUHLUMNBI U KaK OHU OOSMKHbI BbiThb
peann3oBaHbl O4EHb BaXXHO COBNoAaTh pasnunyHble 3aKOHbl O KOH(PMAEHLMANbLHOCTH, KOTOPbIe
3aWmLLaT NUYHYI0 MHAOPMAaLMIO.

Ansa Toro, 4ToObl ObITb B COOTBETCTBMU C YE€CTHOW MH(POPMALMOHHOM MPAKTUKOA Mbl
O6yaeM npuHUMaTbL crneayllue OTBeTHble OEeNCTBUSA, €eCnuM [AaHHble HapylueHusA
NPoOUCXOANAT:

Mbl coobLuM BaM MO SNEKTPOHHOM noyTe

* lpyrve
B TeyeHune 2-x paboumx gHen

Mbl Takke cormacHbl C MNpUHUMNOM uHAuBMAyanbHoro Redress, koTopbin TpebyeT, 4TOObI
OTAEnNbHbIE NMUA MMEKT NpaBoO neranbHO MPOBOAMTL OCYLLECTBMMbIE MpaBa B OTHOLLUEHWUM
cbopa gaHHbIX U NPOLECCOPOB, KOTOPbIE HE MPUAEPKUBAKOTCS 3aKOHa. ATOT NpUHUMN TpebyeT
He TOMbKO TO, YTO NOAN UMEIOT OCYLLECTBUMbIE NpaBa B OTHOLUEHUN OAHHbIX MONb30oBaTenewu,
HO TaKxe, 4YTO Noau NpuberaroT K cydam Unm rocyaapCTBEHHbIX OpraHoB No paccrnegoBaHuto u /
unu ocylecTenaTb cyaebHoe npecnegoBaHne HecobnoaeHnsa AaHHbIX NPOLECCOPOB.

CAN SPAM Act

3akoH CAN-SPAM 3aKoH, KOTOPbI yCTaHaBNMBAET NMpaBusia ansd KOMMeEpPYeckon SNeKTPOHHOM
noyThbl, ycTaHaBnuBaeT TpeboBaHNS 4N KOMMEPYECKMX COOOLLEeHNA, faeT nonyyaTensam npaBo
Ha 3NEeKTPOHHbIE MMCbMa OCTAHOBWUINUCHL OT OTMPAaBKM K HUM, @ Takke MPOMNUCbIBAOTCS KECTKNE
wTpadbl 3a HApyLUEHUS.



MbI cobmpaem Bawl agpec 3fieKTPOHHOM NOYTbI ANA TOro, YTOObI:
* Mepenaya nHopMaLmm, oTBeYaTb Ha 3anpochl, 1 / UK Apyrve noXxenaHns Unmn Bonpochl
+ ObpaboTka 3aka3oB M Ans OTApaBkk MHAOPMaLUUN U OOHOBMEHWUN, OTHOCSLLMXCHA K
3aKkasam.

Insa Toro, 4To6bl 6bLITL B cOOTBeTCTBMMU ¢ CanSpam, Mbl cornacHbl Ha cnegymollee:

* He ncnonb3ynte noxHele nnv Beoaswune B 3abnyxgeHne TeMbl Unn agpeca 3neKkTPOHHON
noyTbl.

* OnpenenuTb coobLEHNE KaK pekrnamy B KakoM-HUOYOb pa3yMHbIM COCOGOM.

* Bkntounte cousnyeckuin agpec Hawero 6mMsHeca unu canta wtab-kBapTmpbl.

* MOHMTOP CTOPOHHUX SMNEKTPOHHOM MOYTbl MAPKETUHIOBbIX YCIyr Ha COOTBETCTBME

TpeboBaHUN, eCnn OH NCNOMNb3yeTCs.

* YecTb HeaBTOMaTUYECKOrO M3 / OTNUCAaTBLCS 3anpoCcoB ObICTPO.

* PaspelwmTb nonb3oBaTensam oTkasaTbCs OT MOAMUCKA C NOMOLLBbIO CCbISIKM B HUXKHEW YacTu
Ka>K4oro coobLLEeHNsT 3NEKTPOHHOM MOYThI.

Ecnu B nob6oe BpeMsi Bbl XOTUTE OTKa3aTbCsl OT MOJyYeHUs1 3NeKTPOHHbIX COOGLeHUN,
Bbl MOXeTe OTNpaBUTb HaM No agpecy

« Cnepnynte NHCTPYKUMAM B HKHEN YaCTU KaXKAoro COOBLLEHNS SNEKTPOHHOM NOYTbI.
“ Mbl HE3aMeanuTensHo yaanum sac ot BCEW koppecnoHaeHumm.

CBAA3b C HAMU
Ecnu ectb kakne-nnbo BOMNPOCbl OTHOCUTESIbHO NOJNTUTUKN KOHCbVIﬂeHLI,VIaJ'IbHOCTVI, Bbl MOXeTe

CBSA3aTbCH C HaMu
support@betarian.com



